
 

 

Mackay Regional Botanic Gardens  

Grounds Hire 

Frequently Asked Questions 

Q. How much time is allowed between my ceremony and the next booking? 
A. There is only one booking per ceremony precinct per day. Ceremonies can occur at the same time 
in different areas of the Gardens. As you can understand, accessories like marquees and chairs 
require time for set up and take down and the site to be cleaned. The Gardens allow a minimum of 
one hour before and after the ceremony time for this, plus allowing for guest movement. Please let 
us know if you require a longer preparation/pack up time, so we can better accommodate your 
booking. 
 
Q. What happens if it rains? 
A. There is currently NO undercover area large enough to offer a wet weather alternative within the 
Gardens. Hirers are responsible for their own wet weather back up plan. We recommend you speak 
with your place of reception to see if the venue can be prepared in case of bad weather and the 
ceremony needs to be relocated. Most reception venues in Mackay cater for this need. If the site 
cannot be used on the day due to wet weather, your money will be refunded in full. 
 
Q. Is anyone available to help set up on the day? 
A. No, all duties are the responsibility of the ceremony organisers i.e. set up marquees, red carpet 
chairs and to clean up the site used at the end of the ceremony. 
 
Q. Where is power available? 
A. Power outlets are available for the Tropical Sun Garden Lawn, Malta Garden Lawn, Heritage 
Garden Shelter and Lagoon Deck. 
 
Q. Can we decorate our hired area? 
A. Decorating is permitted but the following conditions apply: - 

• All items brought onto the site MUST be removed and disposed of offsite at the end of the 
ceremony. 

• NO decorations/items are to be hung from or attached to ANY tree, hedge or plant. 

• At no time is ANY vehicle permitted within the Mackay Regional Botanic Gardens. There are 
two car parks within the Gardens and roadside parking the length of Lagoon Street. You are 
required to park at one of these locations and carry/trolley items in along the internal 
pathways 

• No items are to be pegged/pushed in to the ground. This includes marquee pegs and Bali 
flags. All items must be free standing or tied to solid infrastructure i.e. Heritage Shelter or 
Malta arches. This is due to underground services throughout the gardens 

• Balloons are not permitted within the Gardens 
 
 
 
 
 



 

 

 
 
Q. Can I have vehicle access for deliveries or passenger set down? 
A. NO. At no time should vehicles be driven or backed over lawns to deliver hire equipment or 
passengers to locations within the Botanic Gardens; this includes ALL bridal vehicles.  All vehicles 
must stop at the closest road access point and equipment be carried or trolleyed along pathways. 
Please respect that others will be using the area after you. 
 
Q. Can we have a horse drawn carriage? 
A. Horse riding is not permitted within the Botanic Gardens. Horse - drawn  
carriages are allowed only on access roads ie. Lagoon Street and Ram Chandra  
Place, not footpaths or on lawns within the Botanic Gardens. 
 
Q. Are dogs welcome? 
A. Dogs are welcome in the Botanic Gardens, provided that they are on a leash at all times. However, 
all droppings must be picked up and disposed of into a nearby bin. Biodegradable Dog Waste Bags 
are available from dispensers at several locations within the Gardens. 
 
Q. Can we have a jumping castle or other similar amusement? 
A. No, due to: - 

• Trucks/vehicles not being able to access the site 

• Being unable to stake objects into the ground as a result of underground services 

• High impact on the grass from the weight and heat generated from the motor. 
 
Q. Can we BYO Alcohol to our function/event? 
A. It is illegal in Queensland to consume Alcohol in a public place unless a ‘designated wet area’ is 
approved. ‘Designated wet area’ approvals are only granted within MRBG when a licensed provider 
(caterer) is engaged. 
 
Q. Can we hire chairs and a marquee from the Botanic Gardens? 
A. No, the Botanic Gardens do not have any event equipment for hire or to provide free of charge. 
Please contact local suppliers to discuss your requirements. 
 
Q. Can we take photos throughout the gardens or do we need to stay within our booked area?  
A. Photos can be taken at all points within the gardens, you are not restricted to your booked area.  
 
Q. Can we use the bocce court in the Malta Garden as part of our booking? 
A. Yes, you can BYO bocce sets or hire a set from Gardens administration for $5 + $50 cash only 
deposit that is refunded on the return of the set. 
 
Q. Are refunds available if the event is cancelled? 
A. Yes, cancellation of bookings must be made in writing to the Coordinator, Mackay Regional 
Botanic Gardens at least 30 days prior to the booked date. Refunds will not be given for late 
cancellations. Events can be rescheduled before the booked date depending on availability.  
 
 

For bookings and enquiries please contact Botanic Gardens Administration 
on 4952 7300 between 9am and 4.30pm or email botanic@mackay.qld.gov.au 

 


